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ZAHVALA

.UR] a&LYRW RVWYDUXMHPR QHNROLNR XLVWLQX YDaQLK W
GDOMQML ALYRWQL SXW *ODYQX XORJX X WDNYLP WUHQX
RELpPQR QH LJUDPR LVNOMXpPLYR VDPL 7D Niridkdjfildvojend HQ X F L
SRWSRURP HQHUJLMRP UD]J]XPLMHYDQMHP VWUSOMHQMHTI
NDNYD UHPR ELWL

=ERJ WRJD VH SRQDMSULMH &HOLP ]DKYDOLWL VYRMLP U
SLYRWQRP SXWX NRMLP VhbvizAsgimoing Wit HatavdiRsMarikati bag

QHL]PMHUQH OMXEDYL Lm@eHdRitEyiDDRNRQPMUS RWSRPH/H ]DKYD
kolegamaVW X GHQWLPD L NROHJDPD V SRVOD X] NRMH MH VYH F
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LNDNYRJ SUREOHPD SRVYHWLOD YRYHQMX PHQH MDR VWX
]QDQMH L VWUXpQL VDYMHWL SRPRJOL VX PL X LJUDGL L SL

Nisam mogla odabrati boljmentoricu!

Veliko HVALA svimal



6DaHWDN

2YDM UDG SRVHEQR UH VH EDYLWL SRMDYRP ASROLFLMV]I
GUXawyYybD NRMH VH RG RVWDWND SRSXODFLMH UDJOLNXMH ¢
L SRQDaAaDQMX 3ROHFEMDURBH]ERYOIXRMHVWR X VLWXDFLM
NRMH VX VDPR QMRM VWDYOMHQH X GXaQRVW L SUDYR D |
SRSXODFLMH ,JUDYQR GMHOXMH QD SRpLQLWHOMD ]DNRQR
a neiziay QR QD VYH JUDYyDQH 3ROLFLMD SRVWXSDMXuL SUH
RAWHUHQLPD D NURYHOIWUHWLYQRSHNW L SUHPD VYLP GU)>
RVMHUDM VLIJXUQRVWL PLUD L UHGD 3ROLFLMVWe§d VOXAE
NDJQHQRJ GMHOD 7RP UDGQMRP VSUMHpPDYDMX ELMHJ R
ND]QHQRP SRVWXSNX QMHQR QH]DNRQLWR GMHORYDQMI
SRPLQMHQMH QRYLK NDJQHQLK GMHOD L GU WH WLPH L]
populacije. Da se naslutiti kako je policijski posao stresan posao i da zasigurno povezanost

VXSNXOWXUQH SULSDGQRVWL SROLFLML L VX]GUaDYDQMH

kao posljedicu velike razine stresa koje imaju utjecaj na konzumaBiuXaWYHQRJ aLY|
policajaca.

. O M X pQ Mgslliskasupkultura, G U X & \& Y YYRR& utjecaj



Summary

This work will addressn particularthe appearancef "police subculture” asa different part
of societywhich differs from the restof the populationby a specialcultural pattern,customs
andbehaviour.Becauseof their nature,the police are oftenin a positionto carry out actions
that haveonly beenplacedin her office andright, which directly or indirectly affect the rest
of the population.It actsdirectly onthe perpetratoby law andotherregulationsof prohibited
conduct,andindirectly to all citizens.The police treatthe perpetratoraswell astheinjured,
andthroughtherepressivepreventiveaspectandtowardsall othercitizens,creatinga senseof
security,peaceandorder.Policeofficersarethe only onesauthorizedo arrestthe perpetrator
of the crime. This action preventsa personfrom escapingensuresher presencean criminal
proceedingsher unlawful actionon criminal proceedingsthe preventionof committingnew
crimes, etc. andthusdirectly affectsthe safetyof eachmemberof the population.To imply
thatpolicework is a stressfujob andthatcertainlythe associatiorof Subculturakffiliation to
the police and refraing from aggressionduring the performanceof work is broughtas a
consequencef the high levelsof stres thathaveanimpacton the consumptiorof sociallife

Policeofficers.

Key words: Policesubculture sociallife, stressjnfluence
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1. UvOD

Slogan Ministarstva unutarnjih poslova Republike Hrvatske i glavna poruka hrvatske policije
JUDYyDQUBURDRIMHQRVW L OBKRUUrMAIR@WHHEXMH AWR SROLFLMD at
su neni glavni prioriteti i ciljevi,odabraa je kao najbola koja R G Uéisydhivipolicijskih
VOXAEHQLND 2YDNYD SRUXND JRYRUL R WRPH daWR SROLFI
sebe i svojih suradnika, dlidaje naznake kakvo je unutarnje, formalno i neformalno stanje
VOXAEHQLPNRJ SRODRUMDBORR RNHUXWHD@WB RpLWXMH NUR]J ¢
VWUXNWXUX VWRSX NULPLQDOLWHWD VWDWLVWLNX L GUX
gRGLaAaQMD L]YMH&aUD OLQLVWDUVWYD MDYQH DNFLMH SULI
QDVWDMH L] XQDSULMHG RGUHYHQLK SURSLVDQLK L ]DSRY
L QMLKRYH pODQRYH NDR VOXAaEHQLK RoviRpdiBjskeRGre? YDNH F
IRUPDOQRJ SRVWRML L QHIRUPDOQR VWDQMH RQR NRMH S
SRYLMHVQRJ RNUXaHQMD GUXaWYHQLK XWMHFDMD HN R
GUXaWYD SROLFDMDFD L SR Qikdmigd \htélakcijirné sboQilsppé ha D 7R
PHYyXVREQL XWMHFDM GUX&WYD L SROLFLMH YHUO RQD GN
RUJDQL]DFLMH SUHPD GUXAWYX L REUQXWRpolichRehyiX GUXAa
policijske organizacije i dr. Djelovanjem svih tih utjecaja unutar policijske organizacije
QDVWDMH VWDQMH NRMH QLMH RGUHYHQR ]DNRQLPD NRGH
GUXJLP XSUDYQLP L SUDYQLP SURSberhdyDnastédlbgl stth@R S UR
PHYXOMXGVNLK RELpDMD L RGQRVD

9RGHUL VH QDYHGHQLP IRUPDOQR VWDQMH SROLFLMVNH
ASROLFLMVNRP NXOWXURP: D QHIRUPDOQR L QD PHyXOMXC
NDR ASROLFLMDNDVWXISAN XCOWXH 8HOL QDJODVLWL GD QL MHC
PDQMHJ LOL YHUHJ XWMHFDMD QD GUXJRJ )RUPDOQR VWDC
PHYXOMXGVNH RGQRVH L RELPDMH L]PHyX SROLFEIM\DNIK VC
XWMHpX QD NRQDpPDQ L]JJOHG L VWYDUDQMH RUJDQL]DELN
SROLFLMX 6WYDUDQMH QHIRUPDOQLK RGQRVD L RELpDMD
GR LJUDADMD GROD]L WDPR JGMH SR\DWRNMBIQWSHEDIRQAL L]I
REDYOMDWL SRVHEQH L GUXJDpLMH UDGQMH NRMH RVWDOL



1.1. Izvori i metode prikupljanja podatak

Za potrebe izrade diplomskog rada W VWLW UH s¥kdnd& bV Bpadrnog
prikupljanja podataka6 HNXQGDUQL SRGDFL REUDGLW UHkopHsuD QD OL]F
YHU RSREDLQNMéradviDproblemi i primjeri utjecaja policijske supkulture na
NRQ]JXPDFLMX GUXaAWYHQRULZDYWRQNDSERBOEEDRMREDW (UH VH
DQDOL]JRP SURYHGHQRJ LVWUDALYDQMD SRPRUX DQNHWQR
senavike, stavoviL PLAOIMAMSBSQMDQLND D VXNODGQR WRPH NRULVYV
NRMH UH RPRJXULWL MDVQX L UD]XPOM8S XWSQUH HIIWAMDH- VND X/
od6 SLWDQMD L ELW UH SRVWDYOMHQ QD *RRJOH VHUYLVX
SXWHP RGQRVQR HOHNW®WUR&&UNWRRPND RAAWREP VX 9LEHU KDV
Facebook.=ERJ HOHNWURQLpPNRJ QDpPpLQD SULNXSOMDQMD SRGI
XSLWQLND LVWUDALYDQMH UH REXKYDWLWL IL]JLPNH RVRE
LOQWHUQHWX 2EJLURP QD WR GD VH UDGL R LYitkD»aLYDQM)
NRQ]JXPDFLMX GUXAWYHQRILQGUWRWMED SROLEDMIDHFD/H X LVW
QDPMHUQL QHSURSRUFLRQDOQL SULJRGQL X]J]RUDN RG P
REXKYDWLWL RVREH VYLK GREQLK VNXSLQBPLNMIVNRKEYR XAE A
R XWMHFDMX SROLFLMVNH VXSNXOWXUH QD QMLKRY aLYRW

,VWUDALYDpPNL XSLWQLN ]DSRpPLQMH SLWDQMLPD NRMD GD\
3LWDQMD X DQNHWQRP XSLWQLNX RVPLEZOMHQD VX QD QI
hipoWH]H 8 SUYRP GLMHOX XSLWQLND L\ujéttj paslahd Wih.iH VH
'UXJL GLR XSLWQLND LVSLWDQLFL iH LVSXQMDYDWL RGDE
ILNHUWRYRM VNDOL $QNHWD UH ELWL SURYHGHQD X VWXG|

SHOLPpU®DND ]D DQNHWX RGUHYyXMH VH WHPHOMHP RVQRY
LVWUDAaAXMH D ]D SRWUHEH GLSORPVNRJ UDGD ULMHp MH 1L
uUH ELWL SULJRGDQ L RE]JLURP QD SRVWDYOMHQH KLSRWH]H



1.2. Struktura rada

SUHGPHWQR DQDOL]JLUDQMH X GLSORPVNRP UDGX ELW UH S
RSLVXMX L UDJUDyXMX WHPX GLSORPVNRJ UDGD 3WYR SRJ¢
kojem se iznosi izvor i metode prikupljanjaRGGDWDND QXaQLK ]D SLVDQMH |
poglavlju pod nazivomPolicijska supkultura SUHGVWDYOMD VH WHRUHWYVNL
literature kako bi se razumjeli i analizirali osnovni pojmovi koji su usko vezani uz temu rada,

poput definiranja pojma policidD VXSNXOWXUD RELOMHAMD SROLFLI
VXSNXOWXUH NRQVWUXNW SROLFLMVNH VXSNXOWXUH VS
utjecaja policijske supkulture UXAWYHQL aLYRWLSREMHFWMB&EBJ SRJODYO!
REMDaGMRBIMHD OLPpQRVWL SROLFLMVNLK VOX4EHQLND WH|
NDR L SRWURA&ADpPpNL A4LYRW SROLFLMVNLK GMHQOIWIQELND 8 [
OLPQRVWL L RVQRYQH SVLKRORANH SRWUH EiMotdlifrawwd& UH G L N
VH RVRELQH OLpPpQRVWL SROLFLMVNLK VOX3AaEHQLND WHPI
SRWURADpPNL 4LYRW SROLFLMVNLK GMHODWQLND 8 SHWRP
NRMD UH ELWL SURY H @&brigks PAHHW R B RSQUURHEGW.WDYYIOMDXS SUREO
FLOMHYL KLSRWH]H GLVNXVLMD |]DNOMXpDN UH]XOWDWD |
UH |IDYUALWL |]DNOMXpNRP X NRMHPX UH VH L]QLMHWL ]DNC
supkutXUH QD NRQ]JXPDFLMX GUXaAWYHQRJ ALYRWD SROLFDMDF



2. POLICIJSKA SUPKULTURA

Prema (Crankuy SROLFLMVND VXSNXOWXUD REXKYDuUD &aLUR
SRGUXpMH 2Q QDYRGL NDNR MH GLR SROLFLMVNH VXSNXC
SRVORYH SROLFLMVNX VWUXNWXUX SROLWLNX SRQD&DQN
WUHQLQJD RGQRVH SUHPD RVXPQMLpPpHQLFLPD L VWUDQNL
]DKYDUD SROLFLMVNL SRVDR

(Gorenak SUHPD &waod2x Mmé/adMkako policijska supkultura postoji u svim
GUADYDPD VYLMHWD EH] RE]EBD LQ\DL [BNJIA VX @ R/ XY HY H QMOHD LS
VXSNXOWXUDPD LPDMX VOLpPQD VYRMVWYD NDR @&WR VX L]R

Razlike koje se pojavljuju su u intenzitetu ili nedostatku nekih od navedenih svojstava.

(Hebert 1998), razloge AY RMD SROLFLMVNH VXSNXOWXUH QDOD]L X
]JDNRQLPD DGPLQLVWUDWLY QR Nu, NfiQlitétu, RkOnpetdhdfian@ W X U L ] P |
QH VLIXUQRVWL SROLFLMVNLK VOXAEHQLND X REDYOMDQM

5D]QL pLPEH Q Liermiranjé Maslfkova@@policijske supkulture. Neki od njih imaju
PDQML D QHNL YHUL XWMHFDM 8WMHF Djdhj@ RozWogeRtM HG L QL |
RYLVL R VWDQMX GUXawyYD 6 SROD]LaW el RaMibLtAjeX WM HF D
YDQMVNH 2YD SRGMHOD QH ]QDpL GD VX WR pLPEHQLFL NI
VDPH SROLFLMH LOL SROLFLMH L RVWDWND GUXawWwyYD QHJIF
L QDVWDOL XQXWDU SROLFLMYV hibéeniBi WiJiyanLij@® kaowdHns NDR X Q
PLPEHQLFL VXSNXOWXUH

BQXWDUQML pLPEHQLFL IRUPLUD Qiiar goRc{pskd-drddnizsddije V X SN X O V
RGUHYHQL VX VDPRP SULURGRP SROLFLMVNRJ SRVOD 1DUCL
na smjer i vstu njihova djelovanja. Policija obavlja radnje koje su samo njoj stavljene u

GXa4aQRVW L SUDYR D RQH L]JUDYQR GMHOXMXlu@bBa GUXaw:"
IRUPLUDQMH SROLFLMVNH VXSNXOWXUH VX UL]JLPQRVW SR(
VROLGDUQRVW SROLFLMVNLK VOXAEHQLND REUD]JRYDQMH

praksu, interna komunikacija i dr.



2SUHQLWR R SROLFLMVNRM VXSNXOWXUL

3ROLFLMD X VYRP UDGX X VYDNRP WUHQXWNX GMHOXMH SL
SRQHNDG L SUHPD VYRMLP SULSDGQLFLPD WDNR GD WR C
VWDYRYLPD YHULQH JUDYyDQD 1R VSRPHQXWRIciSBHORYDOC
VXSNXOWXUH 2QR MH QMHQ YDA&DQ GLR DOL LSDN QH SU
SROLFDMFL X]JHOL NDR VYRM 9HOLNL GLR SROLFLMVNH VX!
NRPXQLNDFLML PRGL UD]PLZOMDQMDPBUXMBYRYDPL L RE
LQWHUDNFLMH L]PHyX VHEH VDPLK yYyDN PRAGD L X VLWXD|
SROLFLMH VQDAQR XWMHpPpH SROLWLND JODYQLQX SROLFL
3ROLFLMVND VXSNXOWXUDLWMHMWYWH H\R R DRRE XIKYID D SRR YL
WDNRYHU XQXWDUQML RGQRV L]JPHYyX SROLFLMVNLK VOX&l
SULWLVNH WHKQLpPNH ]J]QDQVWYHQH SD L NOLPDWVNH SUR
kulturu formiraju pod UHFDMHP UD]QLK IDNWRUD NRML SRVUHGQR LC
iz njih samih, aliL L] SULURGH NRMD LK RNUX&XMH

2ELOMHAMD SROLFLMVNRJ SRVOD L SROLFLMVNH VXSNXC

SROLFLMVNH VOXAaEHQLNH L] 4LUH SRSXODFIXMMWYXN{GYDMD
LIGYRMHQRVW QLMH JHQHUDOQD L PDWHULMDOQD QHJR V
GUXawYHQH ]DMHGQLFH V MHGQH VWUDQH L SROLFLMVNLI
VXGELQX GUXAWYD X NRMHP ALYHNRWIHGMWDRAMH GD @ RWWHD
QMLKRY UDG L SRORADM YL&H QHJR QD ELOR NRML GUXJL C
RVMHUDMX GUX&WYHQH SURPMHQH NUL]JH QHPLUH L VYH
RNUXAaHOQMWDQDN SROLFLMVNH VXSNXOWXUH SRWHQFLUDC
socijaine b OLUDQRVWL UL]JLFLPD NRMH GRQRVL REDYOMDQM
RYODVWLPD L RGIJRYRUQRVWL XYMHWRYDQRVW PHYXVRE(
internoj edukaciji i stjecanju profesionalnog znanja u prakRVDGD&aQMD LVWUDaAL
SROLFLMVNRM VXSNXOWXUL X IRNXVX VX JQDQVWYHQLND
XND]DOD VX QD QHNROLNR GRPLQDQWQLK NDUDWNWHULVWL
VYRMLP LVWUDALYDQMLPD 5HLQHU SROD]L RG L]QLPQR YH
NULPLQDOD L] pHJD SURL]OD]H VXPQMH FLQL]DP VRFLMDO
SUDJPDWLpPQRVW



2.3. Konstrukt policijske supkulture

Prema( 0 H & NAfehu, SROLFLMVND VXSNXOWXUD VH LJUDADYD
QRUPDPD L SUDYLOLPD NRMD XWMHpX QD SRQDabQMH 3R
SRMHGLQDFD GXaLQL VvVWDaD QDSUHGRYDQMX Xa®ROLFLM
rodu policijske kojemu policajac pripada, odnosno svojoj specijalizaciji. Prema njima

SROLFLMVND VXSNXOWXUD QLMH MHGLQVWYHQD 2QD RYLYV
SROLFLMVNLP XpLQFLPD WH LQWHUDNFLML SROLFLMH L MD)

6 S H b4t katakernih osobina policajaca

(Giddens 2007 prema Ericson i Haggerty QDYRGL GD MH RGUADYDQM
LOQWHUDNFLMD V JUDYyDQLPD VDPR GLR RQRJ pLPH VH SROL
manje sastoji u nadziranju kriminala, agdH X RWNULYDQMX UL]JLND L XSUD\
UDpXQDOQD WHKQRORJLMD RPRJXUXMH SROLFLML GD VH V
UL]JLND XQXWDU SRSXODFLMH 7DNRVYHU UDpPpXQDOQL VXV
LIYMHAWDYD R LQRROUAFLMODMIDWD WOHVM B QD NOMXpPpQR PMHVW

skupljaju i distribuiraju ostalim organizacijama u sustavu sigurnosti i reduciranju rizika.

2.5. Utjecaj policijske supkulture

(YLGHQWQR MH GD VH RNROQRVWL L QDpLQ UDGD SROLFLM
VOXAEHQLNH QHSUHVWDQR VWDYOMD QRYH L QRYH ]DGDW
PLQRYQLND pXYDUD GUADYQH VLIJXUQRWMYDQBGD IQ P LNWD
XSUDYLWHOMH ULJLND %XGXUQRVW GRQRVL QRYH L]D]RY
6DYODGDYDQMHP SUHSUHND L L]YUAHQMHP ]DGDWDND SRC
LVNXVWYD NRMD iiH VH QHPLQRUM®ROKELIOHNWLUDWL QD QML
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SRQDADQMD X NRMLPD SROLFDMFL L]JUDADYDMX QHSULMDW
QDSUHFLPD SURPMHQDPD ]DNRQVNLK UMHAHQMD XVSRVW
VWDYRYLPD MDYQRVWL SURPMHQDPD GUXa&WYHQDKQMD]PLE&
VRFLMDOQLK UMHAHQMD D SRVHELFH XpHQMD L VKYDuDQI

policijskih poslova predstavlja primjer policijskog konzervatizma.

(ORGO\ L .RUDMOQDYRGH GD MH PRUDOQRVW SVLKLpND IX
sposSREQRVW pRYMHND GD VDP VHEL RGUHYXMH QRUPH NR
VDPRNDA&QMDYD ]D QHSULGUADYDQMH WLK QRUPL 6DVWRM
PRUDOQRJ SRQDADQMD GMHORYDQMD

(Gorenak 2006 prema Crankul998), navodi da su policMVNL VOXAEHQLFL RELpQT
VYRMX XORJX X GUXawyXxX 1DYHGHQR VH WHPHOML QD VDP
QMHJRYRP PLAOMHQMX QDMELWQLMD NDUDNWHULVWLND SF
GRALYOMDYDMX NDR WGRE YHMEXMR Y]HD GGDMBEN NDR aWR L \
SROLFLMH JODVL RIPADPCREHYVDRMH GRWWHUHQMD JUDYDQC
VOXAaEHQLND MH GREUD VWUDQD SROLFLMVNH VXSNXOWXUF
WUHEBMX WHAaL

3.1. Pojam slobodnog vremena

SROLFLMVNL VOXAEHQLFL VX LJROLUDQL RG RVWDWND GUX:
SRWUHEQR SULPMHQMLYDWL VYRMH RYODVWL L L]YDQ U
disciplinski i kazneno odgovarati. Gy QL VX XSR]J]QDWL V QDYHGHQLP SRGLEL
RWNULWL L SULMDYLWL QMLKRYH QH]DNRQLWH LOL AVLYI
LIEMHIJDYDMX GUX&HQMD V SROLFDMFLPD L YUOR LK ULMH
Q DY H G Hjénicemé te@od stalnim pritiskom policijskog posla, prekovremenog rada, rada

X VPMHQDPD YLNHQGLPD L SUD]JQLFLPD SULEMHJDYDMX G
SROLFDMFLPD 6YH WR |[DMHGQR SRMDpDYD LIROLUDQRVW &



3.2.UlogaiznDpDM GUXaWYHQRJ aLYRWD X VORERGQR YULMHPH

.DG VH UDVSUDYOMD R SRORAaDMX QH PLVOL VH VDPR QD F
VOXAaEHQLFL d4HOH RVMHUDWL NRULVQR GUXaWYX .RULVQF
SURIHVLMH 9HUJDYRPHODWNMNWHORROLFLMH AVLIXUQRVW L S
SROLFLMD aHOL ELWL X GUXawYX 3ROLFLMVNL VOXAEHQLFI
SUREOHPD RVODQMDMX L JRYX LK X SRPRU D VYHjeGNR UH U
se radi o formiranju policijske organizacije kulture, ali i o bithom utjecaju na supkulturu.

SROLFLMVNL VOXAaEHQLFL SULKYDUDMX L SURYRGH QHIRUPL
L SRILWLYDQ SRORADM X GUXaWYX QB GDWMMDSR ONREGD MBRID L
YMHUXMX SROLFDMFL MDpDMX PHYyXVREQX QHIRUPDOQX VI
GUXawyb L WLPH QDUDYQR VDPR SRMDpDYDMX QHSRYMHUH

2EUDVFL NRULAWHQMD VORERGQRJ YUHPHQD

S3RORADM SROLFLMVNRJ VOXAaEHQLND X GUXaWYX XWMHDpH
HOHPHQDWD SROLFLMVNH VXSNXOWXUH L]JOD]JL LJUDYQR
VOXAaEHQLND X RGQRVX QD RVWDOH pODQRYpblicgskix aWYD /
VOXAaEHQLND VWYRULW (H SORGQR WOR ]D NRUXSFLMX L ]C
]JERJ OR&HJ PDWHULMDOQRJ VWDWXVD QHUH VYL SROLFLMYV
L JORXSRUDEX RYODVWL DOR DNR KN LIMUIQRYER W HULIANM DQ@H
LOL EROMH UHUL SUDYHGDQ

(ougLu X UDVSUDYL R VSUHpPDYDQMX SROLFLMVNH NRUXS
OMXGVNRJ LOL VRFLMDOQRJ SRQD&aDQMD PRUD UD]JUDGLW
SRVWLJOD a8HOMHQD SURPMHQD SRQDADQMD =D WR VX SF
demotiviranje. Prvo je stimuliranje nagradama, a drugo destimuliranje kaznama. Zastupljenost

VDPR MHGQRJ QDpLQD EH]XYMHWQR GRYRGL n®Rjuditi XVSMH K
]IDVWXSOMHQD X RGUHYHQRP RPMHUX 8 SUYRP UHGX SRW
GHPRWLYLUDQMX VQDJD ]D ERUEX SURWLY NRUXSFLMH ND

zamah suzbijanju korupcije u policiji.



Ovdje se govorio akt YQRM SURPMHQL SROLFLMVNRJ SRQD&DQMD N
mora mijenjati i posebne kulturne uzorke supkulture. Motivacija kafenmanje policijske

NRUXSFLMH QHUH LPDWL XVSMHKD XNROLNR SROLFLMVNL V
MDWHULMDOQL VWDWXV $NR SROLFLMVNL VOXAEHQLN NRM
ALYRWQH WURAGNRYH XKYDWL X SULMHVWXSX JUDYyDQLQD N
NRML SUHOD]L QMHJRYD PMHVHpPpQD SULPDGM Dnarit BR&VWDY O N

motiviranje i demotiviranje policijske korupcije.

3.4. Interesne orijentacije

3ROLFLMD X VXYUHPHQRP GHPRNUDWVNRP GUX&WYX PRU
]JDMHGQLFH L GMHORYDWL X QMH]LQRP LQWHUHVX ,SDN ]I
SROLFLMVNLK HOLWD QD GUX3WYHQD PL&AOMiks@MEBzZNRMD \
GUXaWYHQRIPYEQMHQMDDADYDMX PLAOMHQMH JUDYyDQD D
SUL WRPH WR SUH&XUXMX ,]JYMHAWDYDQMHP R SROLFLMV
VXGMHOXMH SROLFLMD PHGLML JERH VWQ]DFH RSO0 E]PNDV NH.
AMHU WR MH ]DQLPOMLYR |]D pLWDQMH?3

8 VWUDWHILML RGQRWD5Y¥ MIDR R¥QRYIBI3 FLOM VH AQDYR
odgovorne, profesionalne i interaktivne komunikacije sa unutarnjim i vanjskim javnostima te

proaktivno) L WUDQVSDUHQWQRJ SULVWXSD NRMLP UH VH GHP
VXVvwDY VWMHFDWL UD]XPLMHYDQMH JUDGLWL SRYMHUHQ
XQDSUHYLYDWL LGHQWLWHW LPLGA L XJOHG OLQLVWDUVWY

Iz ovog de. QLUDQRJ FLOMD SROLFLMH X RGQRVLPD V MDYQRA
SROLFLMVND RUJDQL]DFLMD VYMHVQD VWYDUQLK SUREOHP
DNWLYQR LK SURYHVWL .DGD VH SROLFLMVN LJROINGGBIXE&EHQLF
QH SRQXGH QHNH QRYH PRJXUQRVWL L UMHAHQMD RQL S
LVSUREDQH REUDVFH SRVWXSDQMD3 NRML VX QDMpHA&UH QI



3.5. Obrasci komunikacije sa prijateljima, rodbinom

Prema(Modlyui .RUDM2O(2iiX SROLFLMD MH X QDMALUHP VPLVOX
XQXWDUQMH XSUDYH NRMD X REDYOMDQMX SRVORYD L] V'
SULQXGRP 3RMDP SROLFLMH QHRYLVQR R ]JDNRQVNLP UMF
ko REDYOMDMX RYOD&WHQH VOX4EHQH RVREH X RGRUL L FL
L]QDG SUREOHPD WH ]DMHGQR V RVWDOLP GUADYQLP WL
UDYQRSUDYQRVWL 7DNYR MH VWDQMH L GUXZWNHQR XU
VOXAEHQLND X QMLKRYLP VWDYRYLPD L PLAOMHQMLPD RG
SRPHOL SULKYDUDWL VYRMH GUXJDpLMH L VDPR QMLPD ]QI
QLMH QDVWDOD VORERGQRP YROMR®RSR\LL EDIFOFDHEHH JR ¥
REDYOMDQMHP VYRMLK GX&8QRVWL UMHADYDQMHP SRVWDY
WUHQXWQH SUREOHPH GUXAWYD 3ULKYDUDQMHP GUXJDpL]
VWYDUDMX VYRMX L G U X Supkulttviux NBVEd@W } $otijali fiki BirdzaeN

SRQDEDQMD X RGUHYHQRM GUXAWYHQRM JUXSL NRML VH M
8HOL VH XNORSLWL VRFLMDR@¢QHRBLDYF I ($RQDEIDQ G H Q H
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Prema (Kampanakisu SROLFLMVND VXSNXOWXUD SRVMHGXMFE
SULKYDUHQH QDYLNH SUDYLOD SULQFLSH @EBQENDMD
VRFLMDOQRJ RNUXAaHQMD QHSUHVWDQX VXPQMLpPDYRVW
VROLGDUQRVW V GUXJLP SROLFDMFLPD SROLWLPNL NRQ
UDJOLNRYDQMH JUDYDQD SUHPD QMLKRYRP 8 W kodlsdsY HQR P
AXWQMH .DR RVQRYQH VDVWREWMNd280BOLEDNMRISH VXBANQ WD
LIRODFLMX PRUDOQRVW NRQJHUYDWL]DP PDpL]DP VROLG

i policijski cinizam

(Goranke, 2006 prema Niederhoffer QDYRGL GD FLQL]DP ]1QDpL JXEL
OMXGH ]JDQRVD YL&LP LGHDOLPD SROLFLMVNRJ SRVOD W
SROLFLMVNL SR]JLY 'DOMH PRAHPR UD]JOLNRYDWL pHWLUL
koji je stanje u kojemMSROLFDMDF SUHX]LPD FLQLPQR VWDMDOL&AWH V
5RPDQWLpPpQL FLQLIDP MH SRVOMHGLFD NRQIURQWDFLMH R
UHDOQRauX GMHORYDQMD SROLFLMVNRJ VXVWDYD $JUH\
PRVWRMHULP VWDQMHP L aHOMX ]D SREROMADQMHP L SURPI
RGUADYD QHSRYMHUHQMH L UD]J]RpDUDQMH X SRVWRMHIUH V)

&LQL]DP X SROLFLMVNRM VXSNXOW X gdravilaHostR pajatfidtM H X R
policijskih poslova, st MDYDQMX SUHGDQRVWL UDGQLK NROHJD Q¢
YDaQRVWL ]D SUREOHPH JUDYyDQD QHSRAWLYDQMH QDGUF
QDGUHYHQLK UXNRYRGLWHOMD SUH NULWLPpQRP VDJOHGI
SR GUHYVH@hika, Wepovj@tenju u pravosudni sustav, sumnji u ispravnost primjena

SROLFLMVNLK RYODVWL QHSRYMHUHQMX X GUXJH D SRVHE
SUHWMHUDQRP XNDJLYDQMX QD DSVXUGH QHSUHVWDQRP L

.RQJHUYDWL]DP VH SRMDYOMXMH X UD]PLAOMDQMLPD SROL
WH8H RGU&ADQMX VWDQMD UHGD L PLUD 3ROLFDMFL pHVWE
VQDAQD L MDND GUADYQD YODVW SULMIju\hédgiadak naADP D SF
RVWYDULYDQMH SUDYGH WH MX VWDYOMDMX LVSUHG RVRI
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promjenama DOL LSDN @8HOH GD VX VSRUH L GREUR SURPLAOMH
GUXJDpLMH GRALYOMDYDMX QHSULMDWHOMVNL

3UHPDADAD X RVQRYL NRQJHUYDWL]PD MH WUDGLFLMD
SROLWLpNH HNRQRPVNH L NXOWXUQH GLPHQ]JLMH 2Q VYF
GUXawyYD L QMHIJRYLK WUDGLFLRQDOQLK LQVWLWXFLMD QD

2VYUUOUXiOL VHMYIN XS B@DNVX QHPRJXUH MH QH VSRPHQXWL
UHPpHQLFX 2VQRYQD SROLFLMVND ]|DGDUD MH RpXYDQMH V
stanja javnog reda i mira'lfestoVH RYD UFHPMRYOMXMH X UD]J]QLP SROLFLI
govoUL R WRPH GD SROLFDMFL WH&H |DGUADYDQMX SRVWRM}
poslove i spremni su se oduprijeti svakoj promjeni ako jeimjeezultat imalo neizvjestan.

2YDNYR MH UD]PLAOMDQMH SROLFLMH UD]XQRMOHLLYFD SRV i HEL
VOXpDMX QDVWDQND QHSRYROMQH SRVOMHGLFH RQD WUSNM
SULURGQR MH SROLFLMVNR U D ]plicisRiMdbz2Mattivizar pofritnH P Q D V W
HNVWUHPQD VWDMDOLaAWD 8 RGUHYHQLP VLWXDFLMDPD
]DIJDUDQWLUDQLK VORERGD ]J]ERJ RpXYDQMD VLJIJXUQRVWL
UDGQMH QR |DWLUDQMH VORERGD GD EL \ HHSRDJPD&AMOLM

o napretku i promjenama, nije opravdani stav.

SRQDADQMD X NRMLPD SROLFDMFL LJUDADYDMX QHSULMDW
QDSUHFLPD SURPMHQDPD ]J]DNRQVNLK UMH&HQMD XVSRV!
stavovima javnosti, Yy RPMHQDPD GUXaWYHQLK UDJPLAOMDQMD SURF
VRFLMDOQLK UMHAHQMD D SRVHELFH XpHQMD L VKYDUDQI
policijskih poslova predstavlja primjer policijskog konzervativizma.

(Glavina i Vukosay2011), X SUHJOHGQRP JQDQVWYHQRP UDGX QDYRGH
SRND]XMX GD MH SROLFLMVNR |]DQLPDQMH SRidjddz® R V SR’
stresana policijskom poslu navode se tjelesne posljedice stresa, socijalne posljedice stresa,

organizacfjiNH SRVOMHGLFH L SVLKLpNH SRVOMHGLFH 3VLKLPp
FLQL]DP VXPQMLPpDYRVW HPRFLRQDOQR XGDOMDYDQMH RC
SRYODpHQMH SRYHuUDQD DJUHVLYQRVW EUDpPQL SUREOHPL

SROLFLMVND VEROWHBIRRBWLMHPpNLK SRVOMHGLFD VWUHVE
SRVOD QR SRpHFL IRUPLUDQMD SROLFLMVNH VXPQMLpPDYR
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SROLFLMVNH VOXWHHQILKH HS R &XipdR@NHi stalne provjere svojih
postupDQMD SULNXSOMHQLK SRGDWDND LVND]D JUDYDQD
SROLFLMVNL VOXAEHQLN NRML QDLYQR YMHUXMH L QH SUR’
QHPD SXQR 4DQVH SRVWDWL GREDU SROLFDMDF

SURIHVLRQDOQD iVxdB2pdRMW YRRAM.FLMVNLK VOXAEHQLND SF
SRGUD]XPLMHYD 3UREOHPL QDVWDMX NDGD VXPQMLpPDYR
SROLFLMVNH NXOWXUH L SUHUDVWH X LQGLYLGXDOQX ND
QHULMHWNR SRMYAMKX WKPRRMDVWIURYRGLWL SULYDWQH SD L
LIJUDADYDWL RWYRUHQR QHSRYMHUHQMH SUHPD JUDYDQLPCLC
UHJLVWUDFLMVNH R]J]QDNH YDQ VOXAaEeEH DQJDALUDQR ]DF
prekkAiDMH X VYRMRM A4LYRWQRM RNROLQL YRGLWL VYRMH
RSVHUYDFLMH -R& YHUL SUREOHP QDVWDMH NDGD SROLFL
LVNXVWDYD L] VYRJ SRVOD VXPQMLpPpDYRVWneXprdRj&é, X REL\
nepovjerenja, pretjerane strahove, sulude kontioleSHVLPLVWLPQRVW VYRJ pOD
VOXAEHQLND

6XPQMLpDYRVW MH YMHURMDWQR QDMRPLWLMD NDUDNWH L
nezaobilazan pratitelj policijske profesii@.DLYDQ SROLFDMDF QLNDNR QH PRaA
VYRMX VOX4aEX QR SUREOHP QDVWDMH NDGD VOXAaEHQLpPNL
svakodnemRJ SRQDabQMD NDGD RQL SUHUDVWX X RVREQRVW
W U H E D O Lprdfes®badnD Watloznalost L VXPQMLPpDYRVW WH MX NDR Gl
SPWXNXOWXUDOQRJ X]JRUND UHGXFLUDWL 8 VXSURWQRP iF
RVWDWND GUXawyYD

1 0LVOL VH XpLQNRYLW SDPHWDQ PXGDU SURQLFOMLY &NRORYDQ V
YLVRNR PRUDODQ SRX]GDQ VQDabQ VSUHWDQ XUHGDQ VXVUHWOMLY
poslu u kojem ga ocjenjuju sandiUDy D QL
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2VRELQH OLpPQRVWL SROLFLMVNLK VOXAaEHQLND

SRMDYD VROLGDUQRVWL L]PHYyX SROLFLMVNLK VOXAaEHQLNI
*UDyDQL VYDNX VLWXDFLMX SRYH]DQX V OR&ALP LOL QH
VOXpDMHYLPD SU L AykedithbstQ §. d@jBriuju kadsvnjivu u siBiX AQHUH RQL
VYRMH3? ,SDN SROLFLMD L WH NDNR WHPHOMLWR LVSLWXMt}
R QDpLQX UDGD L SRVWXSDQMX SR SUHGVWDYNDPD L SUL
SULWXAEL WH R UDGX SRYMHUHQW&dDe nbdine, posebno =DJ
RIRUPOMHQH VOXA4EH OLQLVWDUVWYD EULQX VH ]D HYLGHQ

i predstavke.

6YDNL SROLFLMVNL VOXAaEHQLN VYMHVWDQ MH QDYHGHQH |
svog postupanja i primjene¥ODVWL OR&H VH UHUL GD SURIHVLRQDOQ
SUHGVWDYOMD J]GUDY GLR RELpDMD XQXWDU QHNH VWUXNH
etike, a posebice ne pravnih norr8olidarnost je dio policijske supkulture i ona sa sobom
nosilRd@éH DOL L GREUH RELpDMH 'D EL VH RQL OR&L LVNRULN
VYLMHVWL VYLK SROLFLMVNLK VOXAaEHQLND

SROLFLMVNL VX VOXAaEHQLFL SULOLNRP SURYRYHQMD VYRN
IDNRQLWR L HWDINQRDQYBMXXV@H QMLKRYH REYH]H 6 SR]JLYI
QHSRELWQR MH SRYH]DQR X]JRUQR SRQD&ADQMH VDPRVWDO
RGIJRYRUQRVWL 1DYHGHQH VX YUOLQH QXaQH NDNR EL VH
svijest. 1IDPHWDQMHP SROLFLMVNH HWLNH SROLFLMVNL VOXAE
PLVOH GD UuH LP RODN&ADWL REDYOMDQMH QMLKRYLK SRV

formiraju se i sastavni dijelovi policijske subkulture.

7HPHOMQH &hF RWGQH S\WW WHIGIL &LYRW

SROLFLMVNL VOXAEHQLFL VX UD]YLOL SRVHEQX NXOWXU)>
SROLFDMFL VKYDUDMXuUL RSDVQRVW VYRJ SRVOD QDSD
GRALYOMDYDMX NDR QDSDG QD VHEH RVREQR =ERJ WLK U
SRPDJDQMH X SRVWXSDQMX 3ROLFDMFL UD]JPLAOMDMX
RVLIXUDYDMX L GD uH GUXJL NDGD uH WR ELWL SRWUHEC
VWYDUD VH NOLPD L NXOWXUD VROLGDUQRVWH X ]\ORM R @ Lt
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L VLIXUQLMLP .UR] LGHQWIL4#ERDEEDMX AL BN XRE®D AHMRPDEDY L
VLIXUQR GRELYDQMD SRPRUL L VLIXUQRJ GDYDQMD SRPRUL
PDQMH VNXSLQH GUXawyYD NRM HoptrenhRooble@iRa/ LWL VD VDPR
(Giddens 2007: QDYRGL GD VH VXSNXOWXUD QH RGQRVL LVNC
LOL QD RQH NRML GUXJDpLMH JRYRUH QHJR L QD RQDM Gl
RELOMHAMLPD UD]JOLNXMH REEL RAXERNWOIW XGUXBWRIYD EBWILS P(
UD]JOLPLWLK GUXAWYHQLK VNXSLQD RG SULSDGQLND JOD]
RGLMHYDQMD VSRUWVNLK QDYLMDpD SD GR RVRED NRMH
interesi svrstavaju u neke grug&iddens ]IDNOMXpXMH GD ]QDpHQMH VX
RQLP pODQRYLPD GUXawyYD NRML VH RG YHULQH UD]JOLNXM X

SRWUR&ADPNL aLYRW SROLFLMVNLK GMHODWQLND

6KYDUDQMH L SRMDP VXSNXOWXUH P LdMidydbD& sipkultu@R XYL M
PODGLK QD GHYLMDQWQX SRMDYX GUXaWYD QHLVNXVQLK
SRMHGLQDFD NRML VH SRLYRNRFGHUXIMO X QXWDR WD XK MM
'D VH VXSNXOWXUD QH PR&H VDHYDIDRWSEREHHIEKFRODIWDNDY
JRYRUHUL GD SRG VXSNXOWXUX SULSDGD AVYDNL GLR SRS
RG aLUHJ GUXawyb D QH VDPR PODGH GHOLNYHQWH NRMI
populacije, nazovemo supkulturom. @R UHUL R SRMPX L RGUHYHQMX VXSN X
i jedan paradoks. Pripadnici supkulture, bilo oni koji su to sami izabrali ili oni koji su spletom
RNROQRVWL SRVWDOL GLMHORP QHNH VXSNXOWXUDOQH JU
koji je svojstven i u kojem se prepoznaju i drugi pripadnici skupine. To govori da supkulturi

nisu skloni individualisti, nego osobe koje se ne mogu identificirati s dominantnom kulturom,

D LSDN &HOH QHNRPH SULSDGDWL
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8 RYRP ViHH SRJODYOMX SUHGVWDYLWL SUHGPHW VYUKD L
KLSRWH]H 3ULND]DWL iiH VH UH]XOWDWL NYDQWLWDWLYQF
WH GH VH DQDOL]JLUDWL RGJRYRUL LV Ré2W&EIQINDE LOROELN Bi G
SURYRGLOL VX VH SRPRiUX DQNHWH NRMD MH ELOD GRVWX
JRGLQH X NRMRM VX VXGMHORY DO LDetaljriijeD ifotimacieRo SROL F L
DQNHWQLP SLWDQMLPD ELW {iH SULND]DQH NUR] JUDIRYH

5.1. TeorijskcomHWRGRORANL SULVWXS SUREOHPX LVWUDALYDQML

SRND]DQR MH GD VWUHYV LWHNDNR QHJDWLYQR XWMHpPpH QI
QMLKRY VRFLMDOQL ALYRW DOL L GD VDPD RUJDQL]DFLM
Nezadovoljstvo policijskih © XAEHQLND UD]JLQRP VWUHVD XJURNRYDQLF
VD NRMLPD VH VYDNRGQHYQR VXVUHUX SRVWXSDQMHP X R
pHVWR NRULVWH PDODGDSWLYQH PHKDQL]JPH SRSXW JORXS
od obitelji, papDN L GLVRFLMDFLMH

52 &LOMHYL LVWUDALYDQMD

Cii LVWUDQIDW D RMDSRWYUGLWL GD SROLFLMVNL VOX8EHQLFL
YUVWH SRVOD NRMX UDGH VYDNRGQHYQR GRALYOMDYDM X
SRNX4DYDMX OXDWUWYVDUBMH LVWL QH SUHQ®HEsWL QD V'
PLPEHQLNH NRML XQXWDU SROLFLMVNH SRSXODFLMH GR
GHILQLUDQMH QMH]LQD XWMHFDMD QD SURIHVLRQDOQL L
RGUHM YSIROMDY QRVWL SROLFLMVNH VXSNXOWXUH SRNX&DW
VDVWRML SROLFLMVND VXSNXOWXUD L NRML VX WR YDQMV N
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5.3 Hipoteze

,VWUDALYDQMH SURYHGHQR X VY UkhipoekeSTODRIPVNRJ UDGD WFH
Hipoteza H1: 6 XSNXOWXUQD SULSDGQRVW SROLFLMVNLK VOXal
oblicima frustracije tijekom obavljanja poslavodi do posljedice velike razine stresa.

2EUD]OR&HQ MH.: R RiMv}ede-prve hipoteje GDWL ]QDpDM SRVOMHGLF
VWUHVD X REDYOMDQMX SROLFLMVNRJ SRVOD WH HYHQW
UD]OLpLWLP REOLFLPD IUXVWUDFLMD WLMHNRP REDYOMDAQ

Hipoteza H2: 3ROLFLMVNL ko@D XEaEljdrgalakilvnygiuiGiU & DERMBXUD]OLpLWL
oblika agresijete se kao posljedica pojavljigees.
2EUD]ORAHQMH2:KLEKRGRMW LVWUDALYDQMD SR]QDYDQMD C

SROLFLMVNL VOXAaEHQLFL L UD]JOLPLWLK REOLNIRdiERJUHVLM}
stres.

Hipoteze H3: Velika razina streskod SROLFLMVNLK VOXAEHQLND QD SRV
QMLKRY RELWHOMVNL aLYRW

2EUD]ORA&HQMHS: K&LISRW ISRWYUGH WUHUH KLSRWH]H MH RVY
NROLNR VWUHV NRWIOX RAWYWHDLBIYQM XQ PDKER RELWHOMVNL :

54 'LVNXVLMD UH]XOWDWD LVWUDALYDQMD

$QDOL]D SRGUD]XPLMHYD L]YRYHQMH NRQVWDWDFLMH L G
XWYUYyHQLK pLQMHQLFD 3R ]J]DYU&HWNX SURYHGEH DQNH
GRELYHQLK RGJRYRUD 7HPHOMHP SULNXSOMHQLK LQIRUPI
SULVWXSLW UH VH VWDWLVWLpPpNRM REUDGL SRGDWDND 3|
UH]XOWDWD SURYHGHQH DQDOL]H LQWHUSUHWLUDW UH VH
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Tablica br. 1. Spol ispitanika

Spol ispitanika Broj ispitanika Postotak
AHQVNL 80 37,6
OXaNL 133 62,4

Izvor: ad autorice

Spol ispitanika

me Vel m Dp“l]

Slika br.1. Spol ispitanikazvor: ad autorice
UYRGQD VNXSLQD SLWDQMD SUHGVWDYOMD GHPRJUDIVNX V

ispitanika. Prvo pitanje pokazuje da je B3 ispitanika624 P XaNRJ M&ReOdD
ispitanika, odnosnd7,6 aAHQVNRJ VSROD
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Tablica br.2. Dobna skupina

Dobna skupina Broj ispitanika Postotak
do 30 58 27,2
31-40 105 49,3

L YL&H 50 23,5

Izvor: ad autorice

Dobna skupina

=do30 =31-40 = i ] A]"

Slika br.2. Dobna skupina Izvorad autorice

'UXJR SLWDQMH L] GHPRJUDIVNH VNXSLQH XWYUyXMH GRE
YLGOMLYR GD MH QDMYL&H LV $ID9oBidotovd3%G Ridljpdije VN X SLQt
WDNRYHU GD MH QDMPDQML EWU Rdaodibg/23 5%/ BoR HNID goditaREL R G
ima 272% ispitanika.
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Tablicabr.3. % UDpQL VWDWXYV

%UDpPQL VWDW XY Broj ispitanika Postotak
Slobodan/na 32 15

U braku 130 61
Rastavljen/na 15 7

U vezi 37 17,4

Izvor: ad autorice

BUDpQL VWDWXYV

R

= Slobodan/na = U braku = Rastavljen/na = U vezi

Slikabr.3. % UDpPpQL VWDWXV ,]YRU DG DXWRULFH

7TUHUOUH SLWDQMH VH RGQRVL QD EUDpPpQL VWDWXV LVSLWDQ
EURM RQLK NRML VX X EUDNX L WR pDMu vezi, 1D9WdpianMad SUL N |

je slobodno i samo 7% rastavljeno.
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Tablica br.4. Imate li dece

Imate li djece Broj ispitanika Postotak
Nemam djecu 83 39
Imam djecu 130 61

Izvor: ad autorice

Imate li djece

= Nemam djecu = Imam djecu

Slika br.4. Imate li djecelzvor: ad autorice

$QDOL]D pHWYUWRJ SLWDQMD SRND]XMH GD YHULQD RGQR
nemadjece.
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Tablicabr.5. 9DdH JRGLQH VWDAabD X SROLFLMVNRM SU

9DAH JRGLQH VWDAaD X S| Brojispitanika Postotak
Do 5 29 13,6
6-15 102 47,9
16-25 68 31,9

L YLaH 15 7

Izvor: ad autorice

9DaH JRGLQH VWDAaD X SROLFLMVNEF

=D05 =lip.15 =16-25 =10 ] A]*

Slikabr5. 9DdH JRGLQH VWDAaD Xz®R allabtbide/ NRM SURIHVL

SHWR DQNHWQR SLWDQMH VH RGQRVL QD JRGLQH VWDAaD X
47,9% ispitanika radi u policiji od-65 godina, njih 31,9% radi od 4 godina, 13,6% do 5
godina L RGQRVQR LVSLWDQLND LPD L YLAH JRGLQD VWD
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Tablicabr.6. SNOMXpXMH OL YD4H UDGQR PMHVWR YRGLWHO

BNOMXpXMH oL Y D a H| Broj ispitanika Postotak
YRGLWHOMVNH |][DSRYMH

Da 73 34,3

Ne 140 65,7

Izvor: ad autorice

S8NOMXpXMH OL YDa&H UDGQR PMHVWR YRG

= Da = Ne

Slikabr.6. SNOMXpXMH OL YDad4H UDGQR PMHV WRrYaR aitoéel OMV NH
1D @&4HVWR SLWDQMH LVSLWDQLND GDOR MH RGJRYRL

YRGLWHOMVNH ]DSRY MH G @pitankX &ife R& Wditeljgkétmzapovjednom

radnom mjestu.
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Tablicabr.7. 3URFLMHQLWH X NROLNRM PMHUL SROLFLMVND V:
GUXaWYHQRJ 4LYRWD SROLFDMDFD

Procijenite u kolikoj mjeri policijskg Broj ispitanika Postotak
VXSNXOWXUD XWMHpH
GUXaWYHQRJ 4aLYRWD S

Nimalo 1 0,5
Malo 43 20,2
Mnogo 151 70,9
Potpuno 19 8,9

Izvor: ad autorice

SURFLMHQLWH X NROLNRM PMHUL SROLF
NRQ]XPDFLMX GUXaAWYHQRJ aLYRWD

160

151

140
120
100

80 70,9

60

43
40
20,2 19
20 8,9
o -
0 o A

Nimalo Malo Mnogo Potpuno

m Broj ispitanika m Postotak

Slikabr.7.3URFLMHQLWH X NROLNRM PMHUL SROLFLMVND VXSN?
ALYRWD SIRQ:Lad BUbECE D

Sedmo pitanje u anketi donosi rezultate u kojem su ispitanici procijenili u kolikoj mjeri

SROLFLMVND VXSNXOWXUD XWMHpH QD NRQ]JXPDFLMX GU.
ispitanik, odnosno 70,9% odgovorilo je da policiskaeXx SNXOWXUD QD GUXaWYHQL
XWMHpH PQRJR GD PDOR XWMHPpH SRWYUGLOR MH LVS
SRWSXQ D GRN MH MHGDQ LVSLWDQLN SURFLMHQLR GD QLF
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Tablicabr.8. AWR PLVOLWH NROLNR XVSMHAQR RE]JLURP QD I
SRVOMHGLFDPD XWMHFDMD VXSNXOWXUH QD 9Da

aWwR PLVOLWH NROLNR | Brojispitanika Postotak
okolnosti, izlazite na kraj s posljedican
XWMHFDMD VXSNXOWXUH

IHXVSMHEQR 1 0,5
'MHORPLpPQR XVSMHAaQR |72 33,8
BULOLPQR XVSMHAaQR 133 62
3RWSXQR XVSMHAaQR 8 3,8

Izvor: ad autorice

awR PLVOLWH NROLNR XVSMHaAQR RE]JLURI
SRVOMHGLFDPD XWMHFDMD VXSNXOWXL

140
120
100

80

60
40
20
0 -

E pe%i “v} i o}u] v} He%oi “VIW E]0O] V} He%oi “WH}S%o UV} He%oli

m Broj ispitanika m Postotak

Slikabr.8. AWR PLVOLWH NROLNR XVSMHAQR REJLURP QD RNRC
utiecajaVX SNXOWXUH QD 9DRdrGiatedwe HQL &LYRW

8 RVPRP SLWDQMX LVSLWDQLFL VX RGJRYRULOL QD SLWDGC

RNROQRVWL L]JOD]H QD NUDM V SRVOMHGLFDPD XWMHFDMI

odgovorilojeda & ]LURP QD RNROQRVWL SULOLpPQR XVSMH&EQR L]O

VXSNXOWXUH QD QMLKRY GUX&WYHQL 8LYRW GMHORPLpPQR
D VDPR LVSLWDQLN RGJRYRULR MH QHXVSMHAaQR
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Tablica br.9. Procijenite u kolikojPMHUL PRaHWH XWMHFDWL QD SRMDYX

mjestu
SURFLMHQLWH X NROLNBH Broj ispitanika Postotak
QD SRMDYX VWUHVD QD
Nimalo 28 13,1
Malo 131 61,5
Mnogo 48 22,5
Potpuno 7 3,3

Izvor: ad autorice

WE} i v]d pl}o]l}i ui ] u}l 8 pusdi 81 v %o}i /
radnom mjestu

140 131
120
100
80
61,5
60 48
40
28 22,5
20 13,1
O N -
O - | |

Nimalo Malo Mnogo Potpuno

H Broj ispitanika m Postotak

Slikabr.9. 3URFLMHQLWH X NROLNRM PMHUL PRAHWH XWMHFDV
mjestulzvor: ad autorice

U devetom pitanju ispitanici su prigenili u kolikoj mjeri mogu utjecati na pojavu stresa na
njihovom radnom mjestu gdje je njih 61,56@govorilo da malo mogu utjecati, 22,5%
PQRJR QLPDOR L VDPR SRVWR SRWSXQR XWMHpPpX QD
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Tablicabr.10. AWR PLVOLWH X NROLNRM VWH PMHUL L]JORAHQL

AWR PLVOLWH X NR Cehill Brojispitanika Postotak
VWUHVX QD 9DaHP UDGQ

Nikada 0 0

Vrlo rijetko 10 4,7
Povremeno 81 38

Svaki dan 122 57,3

Izvor: ad autorice

awR PLVOLWH X NROLNRM VWH PMHUL L]C

140

120

100

80

60

40

20

Nikada

mjestu
122
81
57,3
38
.
Vrlo rijetko Povremeno Svaki dan

H Broj ispitanika m Postotak

Slikabr.10. AWR PLVOLWH X NROLNRM VWH PMHUL RZ\@RAHQL VW

3LWDQMH

autorice

JRYRUL SR WRPH @aWR LVSLWDQLFL PLVOH X N

mjestu gdje je njih 57,3% odgovorilo svaki dan, 38% povremeno, 4,7% vrlo rijetko dok se
QLNRPH RG LVSLWDQLND QLMH GRJRGL@IROBDeQULNDGD QLMH
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Tablicabr.11. &WR PLVOLWH NROLNR XVSMH&QR RE]JLURP QD
SRWH&aGNRuDPD V NRMLPD VH VXVUHUHWH QD 9DaHF

awR PLVOLWH NROLNR XVSMH Brojispitanika | Postotak
LIOD]JLWH QD NUDM V SRWKXNaANHRI
9DaHP UDGQRP PMHVWX

IHXVSMHEQR 3 1,4
'MHORPLpPQR XVSMH&QR 68 31,9
BULOLPQR XVSMHAaQR 134 64,9
3RWSXQR XVSMHAaQR 9 4,2

Izvor: ad autorice

awR PLVOLWH NROLNR XVSMHaAQR RE]JLURI
SRWH&GNRUDPD V NRMLPD VH VXVUHUHWH

160

140

134

120
100

80 68 64,9

60

40 31,9

20

3 1,4 . 9 412
0 — - |

E pe%i “v} i o}u] v} pe%oi “VWE]0] vV} He%oi “WHS%o v} He%oi

m Broj ispitanika m Postotak

Slikabr.11. AWR PLVOLWH NROLNR XVSMHaQ®D REJDMRW SFONVRIMR ¢
V NRMLPD VH VXVUHUHWH Igyor: 8 aéitdrReUDGQRP PMHVW

U 11 pitanjuLVSLWDQLFL VX UHNOL R WRPH aWR PLVOH NROLNR

QD NUDM V SRWH&GNRUDPD V NRMLPD VH VXVUHIXLQDp QR G

XVSMH&aGQR L]OD]L QD NUDM V SRWHANRUDPD QD VYRP UDGC
SRWSXQR XVSMHaGQR D QMLK WURMH QHXVSMHAaQR
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Tablicabr.12. OROLPR 9DV GD SURFLMHQLWH X NROLNRM PMHUL
L LOL Sadiawje pNR

OROLPR 9DV GD SURFLMHOQLWH Broj ispitanika | Postotak
XWMHpH QD 9D4H WMHOHVQR L

8WMHpH YL&A&H QD PRMH WMHOH]| 16 7,5
8WMHpH YL4AH QD PRMH SVLKLDPp|45 21,1
8WMHpH SRGMHGQDNR QD RER] 145 68,1
1H XWMHpH QD WMHOHVQR SVL|7 3,3

Izvor: ad autorice

OROLPR 9DV GD SURFLMHQLWH X NROLNRM
WMHOHVQR L LOL SVLKLPpNR JGUEL

160

140
120
100
80
60 45
40
16 21,1
20 7.5 33

hgi Al“ v ulihsi Al* v u}ihsi %} i v I} v E pS3i v
tjelesno zdravlje %o © ]Z] I} I & Aoi oboje §i 0 ev}l%e]Z] 1} 1

H Broj ispitanika m Postotak

Slikabr.12. OROLPR 9DV GD SURFLMHQLWH X NROLNRM PMHUL 9D
SVLKLpN RIzVarhdautornded

3LWDQMH EURM VH RGQRVL QD SURFMHQX X NROLNRM P
]JGUDYOMH 'D XWMHpH SRGMHGQDNR QD RERMH RGJRYRULO
YL&H QD SVLKLpPNR JGUDYOMH GD X Wi%Haprid zQravijeV3\8% @cHV QR |
XWMHpH QL WMHOHVQR QL SVLKLpPNL
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Tablicabr.13.=DGRYROMVWYR DVSHNWLPD aLYRWD L

2UJDQL]DFLMRP ]|DGDuUD L SRVORYD QD UDGQH 2,89

9UVWRP |]DGDUD L SRVORYD QD UDGQRP PMHV 3,06
ORIJXUQRVWLPD QDSUHGRYDQMD X SRVOX 2,26
Odnosima s radnim kolegama i suradnicima. 3,49
2GQRVLPD V QDGUHVHQLPD 3,21

.YDOLWHWRP RELWHOMVNRJ SULYDWQRJ aLYR 3,72

Izvor: ad autorice

=DGRYROMVWYR DVSHNWLPD aLYRWD

-
[

P
Z

S 3.49 3,

me }A}oi*3A} % I3]u
rada.

Slikabr.13. =DGRYROMVWYR LV SLWzRQ adaltoldd GRP L ALYRWI

Na pitanje koliko sSyDGRYROMQL DVSHNWLPD aLYRWD L UDGD LVSL\
SUL pHPX RFMHQD LIUDJLWR QH]DGRYROMDQ QD X
zadovoljan/na ni nezadovoljan/na; 4 = umjereno zadovoljan/na; 5 = izrazito zadovoljan/na.
Najmanju PRJX(iX RFMHQX SURV M6 pERE YO MHGRPIROWWWR ¥V L P D
napredovanja u poslu,L] pHJID S U Ra® ]$DDgpitaneD najmanje zadovoljni sa
PRIXUQRVWLPD QDSUHGRYDDWID Q]I WE PMRIPL MDHDLWI PHY B/R¥F O F
mjestuprosjeme ocjene 2,89p HV Wdske@e ocjene3,06je SUVWRP |DGDUD L SRVO
radnom mjestu2 GQRVLPD V Q pr&jiirthyddjénh (3,21, & U R \WuMdieud,72
GRELOD MGOtingshd W kadiim kolegama i suradnicim@RN MH QDMYHUX SUF
ocjenu3,72GRELOD.pVPOWWHWRP RELWHOMVNRJ SULYDWQRJ aLY|
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Tablica br. 14. Utjecaj stresa

6YDNRGQHYQH QHSUHGYLYHQH VLWXDFLMH ] 3
6WUDK RG L]JORAHQRVWL QDSDGX R]Gth$iGDH 2,82
Neprikladni propisi (prema ovlasti) za menedstavljaju stres. 3,26
/IRAD |DNRQVND |]DAWLUHQRVW RG SULYDWQL 3,96
Preopterdenost poslom predstavlja mi stres. 3,38
$GPLQLVWUDWLY @ismsriaYankeel je Stteéshy.L a H 3,42
IHPRIJXUQRVW RGYDMDQMD SURIHVLRQDOQR

stres. 2,99
1HGRVWDWDN YUHPHQD ]D GUXaWYHQL aLYR 3,05
6PMHQVNL QRUQL L SUHNRYUHPHQL UDG PL 3,17
3 R U H PolibiitBidvizbog obavljanja policijskog posla za mene je stresno. 3,49

Izvor: ad autorice

Utjecaj stresa
3,96

3,38 3.42

o PN W
oUW

m Utjecaj stresa.

Slika br.14. Utjecaj stresdzvor. adautoice

1D SLWDQMH NROLNR VX |JDGRYROMQL DVSHNWLPD aLYRWD
SUL pHPX Rrifj¢Mdtt€3mp2 =rijetko je stresnp3 =ponekad je stresnd =stresno je

5 =jako je stresno

IDMPDQMX PRJXUX RFMHQX 8 UWERRAV DD MVMIWHMNMMWER 6@ BIV]W R a H C
napadu, ozljedama i stradavanju predstavlja mi stre, pHJD SURL]OD]L NDNR VX
QDMPDQMH SRG XWMHFDMHP VWUHVD JERJ VWUDKD RG L]C
]DWLP VOLMHEPRPHVORVWW RGYDMDQMD SURIHVLRQDOQRJ R
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mi stres prosjejme ocjene2,99, SvakoGQHYQH QHSUHGYLYHQH VLWXDFLMH
prosjefme ocjene3.00, LHGRVWDWDN YUHPHQD ]D GUXawWrydi¢lde aLYRW
ociene305, 6PMHQVNL QRUQL L SUHNRY WrbBjép@ locjehB3a7PL MH
Neprikladni propisi (prema ovld$ za mene predstavlja str@rosjejme ocjene 3,26,
SUHRSWHUHUHQRVW SRV OR ProsfefueH Gejéhe D3Y38 Mdhinigtiativii W U H V
SRVORYL SUHYL&H SLVP pQdemeDocRit@Md23/FRH) M WHIIHDM ELRULWPI
obavljanja policijskog posla zanene je stresngrosjeme ocjene 3,49 GRN MH QDMYHIU
prosiegpQ X RFMHQX GREALD D|DINRQWINAD |DAWLUHQRVW RG S
SDUQLpHQMD.VWUHVQD PL MH

Tablicabr.15. 7HANRGH NRMH SROLFLMVNL VOXAEHQLFL PRJX G
VYDNRGQHYQLK SURIHVLRQDOQLK SRVORYD L |

2VMHUDP VH HPRFLRQDOQR LVFUSOMHQLP ]I 2,89
1D NUDMX UDGQRJ GDQD RVMHUDP VH ASRW 3,14
2VMHUDP VH XPRUQR NDG XMXWUR XVWDMH I

danom. 2,76
Lako mogu razumjetisjei@je svojih kolega. 3,63
2VMHUDP GD QHNH NROHJH WUHWLUDP NDR 2,09
Raditi s ljudima cijeli dan meni je zaista naporno. 2,88
9UOR XVSMHAQR UMHADYDP SUREOHPH PRML 3,1
2VMHUDP GD VDP L]JJRULR RG SRVOD 2,92
2VMHUD/Y BMMLP UDGRP SRIJLWLYQR XWMHpPpHP 3,16
Postao sam bezobzirniji prema ljudima od kada radim ovaj posao. 2,76

Izvor: ad autorice
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7THANRUH NRMH SROLFLMVNL VOXAaEHQLFL PRJ
VYDNRGQHYQLK SURIHVLRQDOQLK SRVC

2,88 31 292 316 ;44
2,09

md “I} 1}
%0}0] Jiel] eoq
ulPp }11AI 8]
tijekom obavljanja

S SN N S s S S S S svakodnevnih
) 7 P SRS o LSS
.Q;&é\ &\é .Q‘,o""Q & & & & S ,@0% % E}( ]}V ov
o ) T oé\q’ &\0‘) Oé\e’ Oé\q’ g

Slikabr.15. 7HANRUH NRMH SROLFLMVNL VOXAaEHQLFL PRJX G|
svakodnevnhSURIHVLR QD O QL KIz8R ¥daRtafibe L |DGDuUD

8 VOMHGHUHP GLMHOX QDYHGHQH VX WYUGQMH NRMH VH F
PRJX GRALYMHWL WLMHNRP REDYOMDQMD VYBidiG&HY QLK S
GDYDOL RFMHQH RG GR SUL pHPX RFMHQD QLNDG
PMHVHPQR LOL UMHYH MHGQRP JRGLAQMH LOL pH&aUH
IDMPDQMX PRJXUX RFMHQX0%GR ¥ M®ID QURHY YUH NNDVR ey sD\WM N H
tretiram kao stvari, ane ljudel.] pHJD SURL]OD]JL NDNR LVSLWDQLFL QLN
kolege tretiraju kao stvar, a ne ljude, zatl@stce 2VMHUDP VH XPRUQR NDG XMX
WUHEDP VH VXRpLWL V QRYLP heRoB@nijPpr&ia QRimalodkBddW DR V
radim ovaj posa@rosjeme ocjene2,76, Raditi s ljudima cijeli dan meni je zaista naporno

prosjeme ocjen2,88,2VMHUDP VH HPRFLR QDO Q RrasigeeJdsien i LP JERJ
2VMHUDP GD VDP L]g&emeocighe& SRYODR XVSMHAQR UMHADYI
mojih kolegaprosjejme ocjene3,10, 1D NUDMX UDGQRJ GDQD RowsjdhaDP VH A
ocjene 2VMHUDP GD VYRMLP UDGRP SR]JLWLY@®®ReMeWMHpPpHP
ocjene 3,16, GRN MH @&®PpOXXiRFMHQ X G Rakd. @dgu pivijétiL F D
RVMHUDMH VYRMLK NROHJD
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Tablicabr.16. 7HANRGH NRMH SROLFLMVNL VOXAEHQLFL PRJX G
VYDNRGQHYQLK SURIHVLRQDOQLK SRVORYD L

%ULQH PH aWR P HHPYRIFM RRRRVORRp WXWU YL P

2,81

2VMHUDP VH SXQLP RP HQHUJLMH

2,61

2VMHUDP VH IUXVWULUDQ QD RYLP SRVOR

3

2VMHUDP GD QD RYRP SRVOX SUHYLaH QD

3,02

1LMH PH EULJD &4WR VH JELYD V QHNLP RG(Q

2,34

1HSRVUHGDQ UDG Vnapbrah@dmddeMH SUHYLA

2,61

IDNR PRJX VWYRULWL RSXaWHQX DWPRVI

3,55

2VMHUDP VH GREUR QDNRQ EOLVNRJ UDG

3,3

5SDGHUL RYDM SRVDR RVWYDULR OD VDP H

3,17

2VMHUDP VH NDR GD VDP QD L]PDNX VQDJ

2,68

Na svom posiWPLUHQR UMH&DYDP HPRFLRQDO

3,14

Izvor: ad autorice

7HANRGH NRMH SROLFLMVNL VOX&QEHQLFL P
VYDNRGQHYQLK SURIHVLRQDOQLK SR

35533317 314
3 302 4261 2,68

@‘-' '.' R 'b'.' e..' 'b'.. 0'.' '.' ., ..' .0. '-' - .
o @r—;e @c,e K o @b & @c,?z ) o“’b\ @c,e q\o@ A I} v Av]ZY
& F LS O E e
® O‘o\e o‘o\e Oc,\q’ $@Q \:Sb ofq\?' Q@b Oc—,\e Ay

d “I}
%0}0] Jiel] so}
ulPp 1}1AI 8]
tijekom obavljanja

Slikabr.16. 7HANRUH NRMH SROLFLMVNL VOXAaEHQLFL PRJX G|
VYDNRGQHYQLK SURIHVLRZd @CautriceRVORYD L ]DGD!

U tablici 16. QDYHGHQH VX WYUGQMH NRMH VH RGQRVH QD WHAalI
GRALYMHWL WLMHNRP REDYOMDQMD VYDNRGQHYQLK SURI

GDYDOL RFMHQH RG GR SUL pHPX RFMHQD

n@LNDG

PMHVHPQR LOL UMHYH MHGQRP JRGLAQMH LOL pH&aUH
IDMPDQMX PRJXUX RFMHQX 3 GREWLBDIDQ MIHY M HMPAHE BRIV WL aW
zbiva s nekim od mojih kolega,] pHJD SURL]OD]L NDNR LVSLWDQLFL QLT
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nije EULJD a4WR VH JELYD V QHNLP RWGMG@MDRRWH KS XRIOH RP HE
1HSRVUHGDQ UDG V OMXGLPD prbsjelielbEjene aH QY MRHUIDE® MH A\HX
da sam na izmaku snageosjeme ocjene€2,68, % ULQH PH aWR P HeRoibilsin® RVDR p
WY UZ8IP2VMHUDP VH UXVWUL Prbsigp@® DcjdraBl0e, 2RWHIRDAP GD QD
RYRP SRVOX SUHYL pidsjepe 8¢deQ R UDD VY RP SRVOX VPLUHQR
emocionalne problemerosjejme ocjene 5DGHUL RYDM /&Rs¥D RN WYDUL
vrijednih stvariprosjeme ocjene3,17, 2VMHUDP VH GREUR QDNRQ EOLVNR.
prosjeme ocjene3,30, GRN MH QD MY M IXFBUHRWKMH G&kg n@yD stvétisy WL F D
RSXawHQX DWPRVIHUX V NROHJDPD

Tablicabr.17. 7HANR i 13 RNQRIMFLMVNL VOX&EHQLFL PRJX GRALYMH
VYDNRGQHYQLK SURIHVLRQDOQLK SRVORYD L

2VMHUDP GD PH NROHJH NULYH |D QHNH VY 2,34
,PDP VWDOQX SRWUHEX SUDGUHQMD JQDNRY 3
2G YODVWLWLK VWikadar¥ GistupgR QD abDQMD 3,02
6NORQ D VDP SUHGUDVXGDPD YL4H RG RVW 2,34
1ILVDP VNORQ D LQRYDFLMDPD HNVSHULPH 2,46
3ROLFLMVNL SRVDR PRAH VKYDWLWL VDPR 3,55
3ROLFLMVNL V O X a Eusandrani "pidviioiilVpxotiM BiniRala 3,3
-DYQRVW LPD YUOR YHOLNH ]JDKWMHYH RG 3,17
$XWRULWHW PH RELOMH&ADYD SRGMHGQDNF 3,38
6 YUHPHQRP VDP SRVWDR D VYH YL&aH FLQL 3,14
, X SULYDWQRP &LYRWX NDR L X SRVOX LP 2,34

Izvor: ad autorice

35



7THANRUH NRMH SROLFLMVNL VOXAaEHQLFL P
VYDNRGQHYQLK SURIHVLRQDOQLK SK

4 3 3,02 °27 33 317338314

md “I} I}i
%}0] Jiel] oy
ulPp }1AI 8]
tijekom obavljanja
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Slikabr.1727 7THANRUH NRMH SROLFLMVNL VOXAEHQLFL PRJX Gl
VYDNRGQHYQLK SURIHVLR2yd> @utsriceRVORYD L ]DGD!

U tablici 17. QDYHGHQH VX WYUGQMH NRMH VH RGQRVH QD WHalI
GRALYMHWL WLMHNRP REDYOMDQMD VYDNRGQHYQLK SURI
GDYDOL RFMHQH RG GR SUL pHPX RFMH®D MHNEDIR P
PMHVHPpQR LOL UMHYH MHGQRP JRGLAQMH LOL pH&aUH
1IDMPDQMX PRJXUX RFMHQ X38dbBly s H pl @ W WRUH MIHFG GRVRHL NR O
krive za neke svoje probleme6 NORQ D VDP SUHGUDVXGDPD YL&H RG R\
SULYDWQRP ALYRWX NDR L X SRVOX LRDPDHIOWIHEX] QD ]N R\
LVSLWDQLFL QLNDGD QHPDMX RVMHUDM GD LK NROHJH NU
SUHGUDVXGDPD YLAH RG RVWDWND RHpMWIHI@§NULpareuxaX SULY
NRQWURORP VLWXOEVOR VEORER PHVOWFDFLMDPD HNVSHUL
prosjeme ocjene2,46, ,PDP VWDOQX SRWUHEX SUDUHQ |grdsjep@DNR YD
ocjene 3,0,0d vlastitih stavova iISR QD & D il be Qiktdpanprosjeme ocjene3,02,
SROLFLMVNL SRVDR PR&H VKYDWLW LprogjBjeRocjénd B,BIS SROLFL
YUHPHQRP VDP SRVW D Rradjelweyddjeive 3 HJavhosk limDwvalike zahtjeve

RG SROLFLMH X] Ypioojemerodjen® 33 R WENH WHW PH RELOMHADYI
SRVOX L X SULMH® Bciena B,3FEWR X M H Qdbjéivi djexiu S,65 dobila
PHVWRPRFLMVNL VOXAaEHQLFL YMHUXMX NDNR VX VDPR RQL
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55 =DNOMWX{JRQWDWD LVWUDALYDQMD

8 XYRGQRP GMHOX LVWUDALYDQMD QDVWRMDOD VH VD]QDYV
SULVWXSLOH SRSXQMDYDQMX DQNHWQRJ XSLWQLND GRELY

Prvih pet pitanja usmjerena su na demografsku strukturu s@hcW YD L SRND]DOD VX
YHULQD LVSLWDQLND LVWUDALYDQMD ELOR PXaNRJ VSROD
NRMH VX pLQLOL ]1QDpDMQR PDQML SRVWRWDN 1IDMY F
VNXSLQH L4@ ¢bydika (49,3%). Svi suaposlenici Ministarstva unutarnjin poslova, a

previadavajuJRGLQH VWDAD X SROLFLMYIN\gadiha347 RB%) Yanvhlive/ X L]P H
MH GD LVSLWDQLND MH QD UDGQRP PMHVWX YRGLWHOWN

Prva hipoteza sprovjeravala kroz 3pitD Q M D L upaHRétVth pikanja odsila su se na
VRFLROR&ANH SUREOHPH SROLFLMVNLK VOXAaEHQ@uhD QMLK
hipotezadobila je odgovor kroz 14 pitanjh pHVWDBRDNHWL NRMD VH RGQRVH
manifestaciju posiHGLFD SROLFLMVNRJ SRVOD L SRROLFMNWRH UDC
hipoteza provjeren&roz 8 pitanjaL pHVWLNFNDHGL QD RELWHOMVNL ALYRW
SRVORP 6YH WUL KLSRWH]H VX SRWYUYyHQH

1D VHGPR SLWDQMH LVSLWDQLND GDOR MH RGJRYRU
NRQ]JXPDFLMX GUX&AWYHQRJ 4LYRWD SROLFDMDFD 1MLK
SRVOMHGLFDPD XWMHFDMD VXSNXOWXUH QD GORAWRHODL a
XWMHFDWL QD VWUHV NRML GRaLYOMDYDMX QD UDGQRP P
LIORAHQIb WWWIBREKRQD UDGQRP PMHVWX SULOLPQR XVSMHAaC
dok na 68,1% policijski posao podjednako it QD QMLKRYR BVLEKNBNVWDQMH
DVSHNWH ALYRWD L UDGD SURVMHpPQH YULM H®GSHriraV W L
QDSUHGRYDQMD X SRVOX D SURVMHpPQH YULMHGQRVWL
RELWHOMVNRJ SULYDWQRJ aLY RoY Preg@uv MriieBrio$t ol 898K VD V X
JRYRUHUL GD L K MH VWHRR\WRIAHD] Yy NWNRIDMNRGDFWRAHQRVW
VWUDGDYDQMX MH QDMPDQMH S WR VWRHHH) 1S RYQJLLAVLHUG/QIR VIOLX &
GRALYMHWL QD VYRPMUWIREQRPVRMHMYXS BRRERVMHPQX YULMHGC
tretiraju svoje kolege kao stvar, a ne ljude, a 3,63% ispitaBkhARVMHpPQH YULMHGQRVYV
PRAaH UD]XPIRMWLVRRMHK NROHJD 1MLK SURVMHpPQH YU
posao m&@H VKYDWLWL VDPR GUXJL SROLFLMVNL VOXAaEHQLN
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56 2JUDQLpHQMD LVWUDALYDQMD

2JUDQLPHAMIMOD]L L] GRELYHQLK 8URYR®PWIDWWDU D ¥ MMDIBEM X DR
QHNROLNR RJUDQL pMING DLODMDQR MY DRRIMD QLPHQMH NRMH
SURYRYHQMD DQNHWH MHWIR M) IWR LYBQ WHLMMVNL EM@XAEH
SubjHNWLY QL SULN D ]DxugoDev#latiwvoRmalidulzofdk WHR213 ispitanika, u odnosu

QD EURM ]DSRVOHQLK SROLFLMVNLHK K GRBOHYIDN ¥ XHAILH RV W
MH pLQMHQLFD GD JRWRYR XRSUH QHPD VOLpPpQLK UDGRYD

NRQ]JXPDFLMX GUXAWYHQRJ aLYRWD SROLFDMDFD VWRJD Q
RYRJ LVWUDALYDQMD V QUWNUPGGRYRIDNHR OLR@EIPELOR NRU
PRJOL DQDOL]JLUDWL SRGDFL L] UDJOLpPpLWLK YUHPHQVNLK

UDVWX LOL SDGX XWMHFDMD VXSNXOWXUH QD NRQJXPDFLM:

38



=$./-8y8$.

Policijska supkultura je pojava u kojoj dio populacije koji obavlja policijske poslove izabire
SRVHEQH NXOWXUQH X]RUNH NRML VH PRJX UD]JOLNRYDW
SROLFLMVNLK VOXAaEHQLND X GUXAWYX L]GYDM@&alh&Ki L] aLUF
PDWHULMDOQD QHJR VH RpLWXMH X VWDYRYLPD L PLAOMH (¢
SROLFLMVNLK VOXAaEHQLND V GUXJH VWUDQH

Na formiraneL REOLNRYDQMH SROLFLMVNH VXSNXOWXUH XWMH
mijenjao kroz pf LMHVW L RYLVLR MH R NDUDNWHULVWLNDPD L V'
PpLPEHQLFL VH PRJX SRGLMHOLWL QD XQXWDUQMH L YDQ
SROLFLMVNRJ SRVOD SROLFLMVNH GXaQRVWL LovernfeODV WL

X SROLFLML XVYDMDQMH SROLFLMVNLK ]QDQMD NUR] SUDN
SURSLVD NRML VX LJUDYQR LOL QHL]JUDYQR SRYH]DQL V SR
GUXadWYHQRJ SRORADMD SROLFL Mijéhjak medijx teEazQ dingd VWD)
GUXaWwWYHQL XWMHFDML

I1DEUDMDMXuL HOHPHQWH SROLFLMVNH VXSNXOWXUH YHUOL:
RSLVXMXiuL SROLFLMX NDR L]JROLUDQX VXPQMLpPpDYX DX\
FLQLPpQX SEREXCROMFHL®IX RG RVWDWND GUXawyD ,SDN QD Wt¢t
WHPX L LVNXVWYHQLK VD]QDQMD PRaH VH ]DNOMXpLWL ¢
HOHPHQDWD SROLFLMVNH VXSNXOWXUH D WR VX VXPQM

konzervaizam, pragmatizam, rasne i druge predrasude, itartoost, moralnost i cinizam.

,DNR SROLFLMD RVWDWNX GUXawWYHQH SRSXODFLMH L]JOI
zajednica i unutar nje se mogu, prema obrascu policijskih rodova, razabrati i posebna

policijska supkulturaTako VH PRaH NR Q8 RDWR M B WEU &UBDrpiltévheljmé X O W X U
SROLFLMH SURPHWQH SROLFLMH NULPLQDOLVWLpPpNH SRO
VYRMRM SRVHEQRVWL RGUADYDMX SRVHEQRVW UD]JOLpPLWLK

6DJOHGDYDMXuL XNXSQRVW SRMDYQRRWMHS RIDNG MMy NW L V
QDYHGHQD SRMDYD QHPLQRYQD SRVOMHGLFD GUXaWYHQLI
QMH]LQLK SRVORYD 2QD X VHEL VDGUAaL QL] GHYLMDQ
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okarakterizirati kao potpuno negativnaM H]L Q H O R ahprasne Ddpude NredrRasude,
PDpL]DP NRQJHUYDWL]DP L]JRODFLMD FLQL]JDP L GU WL
PRUDOQRVW WH GREUH VWUDQH SUDJPDWL]PD VXPQMLpD
policijske supkulture izravno je tema koju EROVUHEQR SRGUREQLMH LVWUD:
UD]XPLMHYDQMH MHGQDNR YDAQR ]D SROLFLMVNH VOXAaEH
RVWDOH JUDYyDQH
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PRILOG : Anketni upitnik

$1.(71, 83,71,. 8WMHFDM SROLFLMVNH VXSNXOWXUH QD NR

policajaca.

SRAWRYDQL D

&LOM RYRJ LVWUDALYDQMD MH UD]XPLMHYDQMH XWMHFDMI
UDG SROLFLMVNLK VOXaEHQLN dgbwrieJia ppfavljdn&k @anffRerGD LV |
UH VH SULNXSOMHQL SRGDFL NRULVWLWL LVNOMXpLYR |]L
2]LPHF VWXGHQWLFH VWXGLMD 2GQRVL V MDYQRVWLPD QD
Ispitivanje je dragovoljno i potpuno anonimno,\aYL SULNXSOMHQL SRGDFL SU
REUDGLWL MHGLQR QD UD]JLQL VNXSLQH EH] QDYRYHQMD E
V. .GHQWLWHWRP VXGLRQLND LVWUDALYDQMD

Unaprijed zahvaljujemna suradnji!

1. Rod:
o &nski
0o mXaNL

2. Dobna skupina:
o do30
o 31-40
o YLAH RG

%UDPpQL VWDWXYV
slobodan/na
u braku

rastavljen/a

o O O O

u vezi

4. Imate li djece:
0 nemam djece

0 imam djece
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5.9 DARGELQH VWDAD X SROLFLMVNRM SURIHVLML
o0 dob5

o 6-15

o 1625

0 YLaARG6RG

8NOMXpXMH OL YD4H UDGQR FOKHOWRWIRGBEWKHOMVNH |DSF

SURFLMHQLWH X NROLNRM PMHUL SROLFLMVND VXSNXOW
policajaca?
a). nimalo b). malo c). mnogo d). potpuno.

AWR PLVOLWH NROLNR XVSMH3QR REJLURP QjBcaRNROQRV
SROLFLMVNH VXSNXOWXUH QD 9D& GUXAWYHQL &LYRW"
d QHXVSMGEMBRRPLPQR XWISOLHDRRXE/MBWMSEQR. BVSMHEQR

9. 3URFLMHQLWH X NROLNRM PMHUL PRAHWH XWMHFDWL QD

a). nimalob). maloc). mnogod). potpuno.

10.AWR PLVOLWH X NROLNRM VWH PMHUL L]JORAHQL VWUHVX

a). nikadab). vrlo rijetkoc). povremenal). svaki dan.

11.AWR PLVOLWH NROLNR XVSMH4QR REJLURP QD RNROQRV
se VXVUHUHWH QD 9D&HP UDGQRP PMHVWX"
d QHXVSBMEMABRRPLPQR XWISIMHHDRRXE/BWMSEEQR. BVSMHAQR

12.0ROLPR 9DV GD SURFLMHQLWH X NROLNRM PMHUL 9Da SR
zdravlje.

a.uUWMHpH YL&H QBbdr&feMH WMHOHVQR

b)uWMHpH YLAH QD PRMH SVLKLpNR JGUDYOMH

c. UWMHpH SRGMHGQDNR QD RERMH

d.ne X WMHPRRMH WMHOHVQR L LOL SVLKLpPpNR ]JGUDYOMH
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1D OMHVWYLFL RG GR SURFLMHQLWH X NROLNRM VWH P
ALYRWD L UDGD
1 = izrazto nezadovoljan/na; 2 = umjereno nezadovoljan/na; 3 = ni zadovoljan/na ni

nezadovoljan/na; 4 = umjereno zadovoljan/na; 5 = izrazito zadovoljan/na

13.2UJDQL]DFLMRP |DGDUD L SRVORYD QD UDGRFB PMHV WX
14. 9UVWRP |DGDUD L SRV@RYD QD UDGQRP PMBY¥¥N5

15, 0RIXUQRVWLPD QDSUHGRYDQMD X SRVOX 12345
16.0dnosima s radnim kolegama i suradnicima. 12345
17.2GQRVLPD V QDGUHYHQLPD 12345

18. . YDOLWHWRP RELWHOMVNRJ SULYDWQRJ a1LX3®R4a8D

Molim vas da naveden® YUG QMH R]QD pi8A\gdjeBEJ@MPLY DR DM Hijatk UHV QR
je stresno, $onekad je stresno;gtresno je i ako je stresno.

19.SYDNRGQHY QH eQ@itd&lieH &nYelng sLiQtresne. 12345
20, 6WUDK RG L]ORAHQRYV WradayanfuPr@dstavild @ildtiess DPIDA &
21.Neprikladni propisi (prema o) za mene predstavlja stres. 12345

22./R4D ]DNRQVND ]DAWLUHQRVW RG SULYDWQRB4WXAEL L LO
23.3UHRSWHUHUHQRVW SR¢ORP SUHGVWDYOMR 3RI5

24, $GPLQLVWUDWLYQL SRVORYL SUHYL&H SLVRB@®® |]D PHQH
25.1HPRJXUQRVW RGYDMDQMD RURIHR\RD QG RL2W S5SNIV PW
26, 1lHGRVWDWDN YUHPHQD ]D GUXaAWYHQL A&LYR3ASD PHQH Mt
27.6 PMHQVNL QRUQL LmBj&/sirBsRBYY UHPHQL UDG 12345

28.3RUHPHUDM ELRULWPD JERJ REDYOMDQ@MD I2BA@EFLMVNRJ !

8 V O M djélinavedee VX WYUGQMH NRMH VH RGQRVH QD WHA&NR
PRJX GRALYMHWL WLMHNRP REDYOMDQMD VYDNRGQHYQLK S
OROLP 9DV GD QDYHGHQH W Yod G-G prétijen] QaNRLON i FE W RWHH IYK. Fb
VYRP SURIHVLRQDOQRP UDGX 9L RVREQRjeGRAlicdM HIOL *GM
PHEBHMHGQRP PMHVHpPQR LOL UMHYVH MHGQRP JRGLAQMH

29.2VMHUDP VH HPRFLRQDOQR LVFUSOMHQLP1ERIBSRVOD
30.1D NUDMX UDGQRJASRODTEAHDQHRIDP VH 12345
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3. 2VMHuUDP VH XPRRQRWDMHPMXWUHEDP VH VXRpPpLWL V QR)
5

32./DNR PRIJX UD]XPMHWL RVMHUDMH VYRMLKINRB®H JID
33.2VMHUDP GD QHNH NROHJH WUHWLUDP NDR2BWYDUL D QH

34.Raditi s ljudima cijeli dan meni je zaista naporno. 12345

35, 9UOR XVSMH&AQR UMHaADYDP SUREOHPH PRM2E48MROHJID
36.2VMHuUDP GD VDP L]JJRULR RG SRVOD 12345
37.2VMHUDP GD VYRMLP UDGRP SRILWLYQR XWMHBEHP QD ALY
38.Postao sam bezobzirniji prema ljudimé kada radim ovaj posao. 12345

39. % ULQH PH a&WR PH RYDM SRVDR pLQL HPRFLRQABOQR WYUYV
40. 2VMHUDP Yo efetdid. P 12345
41.2VMHUDP V Hnad/¥\pdsliorh.U D Q 12345

42.2VMHUDP GD QD RYRPpor8draddnX SUHYLAH QD 12345

43.1LMH PH EULJD aWR VH JELYD V QHNLP RGIPRBMEK NROHJID

44, 1IHSRVUHGDQ UDG V OMXGLPD MH SUHYL&AHLDDASRUDQ |D P

45./DNR PRJX VWYRULWL RSXaWHQX DWPRVIHI2G¥5NROHJDPCLC

46. 2VMHUDP WakoshtidkagRada s kolegama. 12345

47.5DGHUL RYDM d&sdrD Mndy®y WijeoDikdivRri. 12345

48. 2VMHUDP VH NDR GD VDP QD L]JPDNX vQDJO 2345

49.1D VYRP SRVOX VPLUHQR UMH&ADYDP HPRFLRBDOOQH SURE

50.2VMHUDP GD PH NROHJH NULYH ]D QHNH VIRB4E5 SUREOHPI
,PDP VWDOQX SRWUHEX SUDUHQMD JQDNRYZBX¥®DVWLWH |
2G YODVWLWLK VWDYRYD L SRQDaAaDQMD QLANIIGD QH RGV\
6NORQ D VDP SUHGUDVX@ebhRdlji YLAH RG RVMZBWIND PR
1LVDP VNORQ D LQRYDFLMDPD HNVSHULPIHR@WEPD LVWU!
SROLFLMVNL SRVDR PR&aH VKYDWLWL VDPR2BYUXJL SROLFL
SROLFLMVNL VOXAEHQLFL YMHUXMX NDNIR1Z2Z4BDPR RQL A
-DYQRVW LPD YHOLNH |DKWMHYH RG SROURIBMB X] YUOR |
$XWRULWHW PH RELOMHADYD SRGMHGQDNR3SRVOX L X
6 YUHPHQRP VDP SRVWDR D VYH YL&H FLQ2BAG
, X SULYDW Qdi B pasglwiRam otribu za kontrolom situacijel 2345
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